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CALIFORNIA 
SMOKERS’ HELPLINE

1992

o Based on research performed at UC 

San Diego 

o The First Statewide Coaching Service

o Quitlines are now in all U.S. states, all 

Canadian Provinces, Mexico, Europe, 

Australia, New Zealand, and many 

Asian countries





▪ FREE statewide cessation program

▪ All services are confidential 

▪ Validated in randomized controlled trials

▪ Trained coaches help with a tailored plan and offer 
support

▪ Open Mon-Fri (7am-9pm); Sat (9am-5pm)

▪ Multiple languages: English, Spanish, Mandarin, 
Cantonese, Korean, Vietnamese

▪ >21,000 registered users in 2023



1million+ people served

*Service languages: English, Spanish, Chinese, Korean, and Vietnamese
 



Who do we serve?



Populations Served

• Adults & Teens (>13):

• Smoke combustible tobacco
• Vape nicotine
• Use chew/spit tobacco
• Pregnant & breastfeeding

• Non-tobacco using callers (proxy)



KIC’s Record in Serving the Priority Populations
Compared to the English-speaking Caucasian ethnic group,

• African American smokers are more likely to use the quitline  

• American Indian smokers are equally likely to use the quitline  

• Asian immigrants who prefer to speak Chinese, Vietnamese, and Korean (due to 
their low English proficiency) are equally likely to use the quitline

• LGBTQ+ smokers are equally likely to use the quitline as non-LGBTQ smokers

• Low-income smokers are actively using the qutiline services (over 70% of 
its current clients are Medicaid recipients) 

• Behavioral health: Over 50% of the quitline clients report having at least 
one mental health condition 

• Rural population is just as likely, if not more, to use the quitline services as 
the urban population





▪ Personalized, one-on-one quit coaching program
▪ Uses motivational interviewing and proven behavior change 

methods 
▪ Help clients adjust their thinking and make new, healthier 

habits

▪ Our Quit Coaches help clients develop a Quit Plan and 
set a Quit Date
▪ Motivation + triggers + coping strategies

▪ Relapse sensitive follow-up coaching sessions

▪ Provide education about withdrawal symptoms, & 
pharmacotherapy 

▪ Referral to other services if appropriate

Overview of Phone Coaching Services



Making A Referral to KIC



1-800-300-8086



A screen shot of a computer

Description automatically generated

Web Intake/Enrollment 

https://www.kickitca.org/form/intake/self/1


Web Referral



Web referral

kickitca.org/patient-referral

*A quit coach will contact the patient in 2-5 business days once referral is made.

https://kickitca.org/patient-referral




Thank You!

Andrea Pratt, Ph.D.

858-300-1043

apratt@health.ucsd.edu



Additional Information

Resources:

• Kick It California Website

• Provider Referral form

• Materials Catalog

• Asian Smokers Quitline Website
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